About our Privacy Policy
Your privacy is important to us. In this privacy policy, we inform you about the way in
which we process personal data, for which purpose we process personal data, how you
can exercise privacy rights and other information about how we handle personal data.
This privacy policy applies to all activities on the website of Marvia B.V.. If you have any
questions regarding this policy, please contact us at support@getmarvia.com.

Which personal data do we collect?
We process the personal data that you provide to us via the website, for example when
you fill in the contact form or when you subscribe to our newsletter. These include:
•
•

Personal details such as name, telephone number, email address, company name,
function;
Interaction data such as IP address, surfing behaviour on the website, click
behaviour, location data, and cookie ID.

For what purpose does Marvia process personal data?
We process personal data for:
•
•

•

Service, to respond to messages that you have addressed to us, for example after
completing the contact form;
Marketing, such as promotional purpose. This includes, for example, sending
newsletters or electronic messages on advertising networks and social media
channels such as Facebook and LinkedIn;
Development & analysis, to further develop and improve our website and to adapt
our range of products and services to your preferences.
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Retention period of your data
We do not retain personal data longer than necessary for the above-mentioned purposes.
The retention period depends on the purpose for which the personal data is used. After
your personal data is no longer necessary, it will be anonymised or deleted.

Third parties
Marvia B.V. does not sell your information to third parties and will only provide it if this is
necessary for the execution of our agreement with you or to comply with a legal
obligation.
With companies that process your data in our assignment, we conclude a data processing
agreement to ensure the same level of security and confidentiality of your data. Marva B.V.
remains responsible for these processing operations.

View, correct or delete data
You have the right to view, correct or delete your personal data. You can send a request
for access, correction or deletion to support@marvia.com
In order to ensure that the request for access has been made by you, we ask you to send a
copy of your identity document with the request. In this copy, we ask you to blacken your
passport photo, MRZ (machine readable zone, the numbers at the bottom of your
passport), passport number and citizen service number. This to protect your privacy.
Marvia B.V. will respond to your request as soon as possible but within four weeks.
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Cookies
Cookies are small (text) files that are sent with pages from websites and stored on your
computer or smartphone and that simplify, complete or personalize the use of the website.
The information stored in the cookies can be returned to our servers on a subsequent visit.
Marvia uses the following types of cookies:
•
•

•

Necessary cookies. These cookies help the website to function properly. These
cookies make the website safer and support the basic functions of the website.
Functional cookies. These cookies are used to store preferences of the website
such as language or country and whether you are already registered for the
newsletter.
Analytical cookies. We use analytical cookies to analyse how visitors use our
website. For example, we keep track of how visitors use our website and how long
they stay on certain pages. We use the information we receive through Google
Analytics in order to improve the user experience of the website.

Disable and delete cookies
You can change the cookie settings of your browser at any time. You can disable the
storage of cookies or delete stored cookies in the browser, but this can lead to reduced
functionality, delay or usability of certain parts of the website. Adjusting your cookies
settings differs per browser. You can consult the ‘Help function’. In your browser.
If you specifically want to block Google Analytics cookies, you can install Google’s special
Google Analytics Opt-out Browser Add-on.
Because some cookies are necessary for the proper functioning of our website, we cannot
guarantee that you can use the website properly if you block certain cookies. Refusing
advertising cookies does not mean that you will no longer see advertisements, only that
they are no longer adapted to your interests and can be repeated more often.
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